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Maintenance Instructions – Applicable for all models

Monthly 

Clean the surface of the keypad and all of the exposed elements of the latch assembly with a 
light spray application of a silicon based lubricant such as GT85 or other. Remove any excess 
with soft cloth.
 
Do not use oil based lubricants such as WD40. Oil based products will attract dirt. A Silicon 
based lubricant will also help to displace water away from the internal mechanisms. 

Annually 

1. Remove the lock from the door/locking assembly.  

2. Spray the inside of the lock with GT85 or other silicon based lubricant through the tumbler 
holes on the reverse of the keypad. Remove any excess with soft cloth.

3. Spray all of the fixings, accessories and latch with GT85 or other silicon based lubricant. 

4. Push each of the buttons and rotate the knob/lever several times to ensure that the lock is 
working smoothly and that all buttons return to their outward position. 

Remarks
The above maintenance procedures can be carried out whenever the operation of the lock 
is sticky or the code is intermittently accepted. If for whatever reason the above instructions 
do not solve the problem, please call our help line on +44 (0) 1708 225700.


