Schlage Sense

Showroom Setup Guide



Pairing the lock for the primary user:

Using the Schlage Sense™ Smart Deadbolt with Apple HomeKit™ requires an iPhone®,

Pad® or iPod touch® with iOS 8.4 or later. The following instructions are written for users

with iOS 9 or later. You must also be logged into your iCloud account and have your

Cloud keychain enabled.

First decide who will be the primary user. The primary
user will be in charge of adding all future users to the
Schlage Sense™ deadbolt. Next, download and launch
the Schlage Sense™ app from Apple’s App Store. Make
sure your device's Bluetooth® is turned on before you
proceed to step two.

Tap [ Add New Lock on the app’s home screen.

Follow the on-screen instructions to select or create a home.

The app will activate your phone’s camera
and ask you to scan an 8-digit HomeKit™ -
setup code, which can be found on the u

User Guide or on the lock itself. e

Now it's time to name your lock. Fill in the
suggested fields on screen.
Example

Siri Nickname: Front Door

Access Code: 1234

Name Your Access Code: Admin

(Note: the name of the code should correspond with its user)

Lastly, if you are a first-time user, you will be prompted to
take a guided tour—take it to explore all of the features the
Schlage Sense™ Smart Deadbolt has to offer.



Giving access to additional users:

To add additional users to the Schlage Sense™ Smart Deadbolt, you'll

need access to the primary user's iPhone®, iPad® and iPod touch®.

An invited user does not have sufficient privileges to complete these

steps. If the primary user is unavailable, the lock will need to be factory

reset, erasing all previously added users.

If you are the primary Schlage Sense™ deadbolt
user, exit the Schlage Sense™ app and @
launch the Apple “Settings” app, instead. 1

Once inside Settings, scroll down and
select "HomeKit."”

(Note: make sure you are in Bluetooth® range of the Schlage

Sense™ deadbolt before you proceec

From the HomeKit™ menu, select the home you wish to add

your new user to and tap | Invite People

In the space provided, enter the iCloud account/email
address of the user you wish to add.

(Note: if the new user does not know their iCloud account information visit

icloud.com and follow the “forgot Apple ID” link.)

Once the new user accepts their invitation, they will be
able to use Siri® to lock and unlock the door. For full
demonstration abilities, the user will need to download the

Schlage Sense™ app.



Demonstrating Schlage Sense™
Smart Deadbolt’s advanced features

At this point, your lock is set up and ready to go! From here, explore any
of the features below in any order. This section is simply meant to help you
discover all that the Schlage Sense™ deadbolt can do.

Welcome!

Once you've been made a HomeKit™ user, you can demonstrate how to lock
and unlock the Schlage Sense™ Smart Deadbolt by tapping the lock on the
app’s home screen.

Talk to unlock with Siri®

To test out everything the Schlage Sense™ deadbolt is capable of, start by
talking to Siri®. Try asking Siri® to “lock my front door” or “unlock my front
door.” You can also say, “is my front door locked?” (Note: If you've named
your lock something other than “front door,” be sure to use the name you've
given instead.)

Adding, scheduling and sharing codes

Try adding a new code by tapping the People icon in the lower right corner.
Next, tap the plus sign and follow the on-screen instructions. You can schedule
individual codes that work all the time or only during certain pre-determined
times. Once you've selected when your new code can be used, tap the back
button to complete the process. (Note: access codes can be quickly shared
from the app via text/email)

Remember: adding a new is the not the same as adding a new authorized user.
To add authorized users, see page 2.

v code

Advanced technology

Tap the Settings icon in the lower left corner of the app’s home screen to
explore the Schlage Sense™ lock’s advanced features, including its built-in
alarm and auto-locking abilities.

Monitor activity
Stay up-to-date on who's coming-and-going by tapping the text at the
bottom of the home screen in order to view all your Schlage Sense™ activity.
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